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WHAT IS DHS TRIP?

Tlw U.S. Department of Homeland Security's Travel Redress

Inquiry Program (DHSTRIP) provides a single portal for travelers

to seek redress for adverse screening experiences and to resolve

possible watch list misidentification issues. For example, travelers

may seek redress because die)' have been delayed or denied

boarding, delayed or denied entry into the U.S. ai a port of entry;

or been subject to additional (secondary) screening or inspection.

11 is important to understand thai travelers may be referred

for additional screening or inspection for reasons other

than information in law enforcement databases, such as the

circumstances of their travel or random selection. Individuals

who receive redress through DHS TRIP may still be referred for

additional screening for unrelated reasons in the future.

If yon have concerns about oilier dements of your travel

experience, such as damage to goods, please contact the agency

under whose jurisdiction the problem occurred.

HOW TO SUBMIT A DHS TRIP INQUIRY

To Initiate an inquiry, please log on to DHS TRIP's interactive

Wei) site at www.dhs.gov /trip. There you will be prompted

to describe your particular concerns and experience, provide

contact information to which a response wit! be directed, and be

assigned a case number to help you monitor the progress of your

Inquiry. In addition, depending on your inquiry, documentation

may be required.

The United States makes every effort to ensure that travelers'

records are accurate, their privacy is protected, and the treatment

they receive fromDHSofficials isprofessionalandfair.Information
submitted through DI IS TRIP will be projected and will only be

shared in accordance with the provisions of the Privacy Act of

1974 (5 U.S.C. § S52a) and as provided ill the Privacy Impact

Assessment published for DHS TRIE

WHEN AND HOW YOU WILL RECEIVE A RESPONSE

DHSTRIP will process your request completely, accurately and as

quickly as possible-. In certain cases, supporting documentation

may be required. Wu encourage you to submit an)' additional

information within 30 days to facilitate the processing of your

request

You may check the status of your request at any time through the

DHS Web site www.dlis.gov/irip.

FOR MORE INFORMATION...

To learn more about the U.S. government's privacy and redress

policies and procedures and to access FrequentlyAsked Questions

please visit the Web site at wwwdhs.gov/trip.



cQUE ES DHS TRIP?

El Programa dc Camillas sobre Desagravios del Viajero (Traveler

Redress Inquiry Program o DHS TRIP) del Departamram de

Seguridad National de EMados Unidos ofrece un solo |wrtal

para qiie los viajeros procuren la rectification tie agravios por

experiendas negatives duianie inspecdones y resolver poslbles

problemas dc Identification mcorrecia relacionados ton sus

lislas de vigilancia. Pur c]cmplo, Ids viajeros pueden procurer

rectification de agravios porque se retraso a se les prohibit) el

abordaje, .se ratras6 o neg6 w ingreso a feudo? Unidns en un

put-no de emrada. □ fueron someridos a ima inspeccion adidona]

Es imponanie lener en aicnu quc es posible que se remiu a los

viajeios a inspectiones ail i Lionalts por motivos no reladonados

con la information en las bases de datos de las agendas de

la le>', conio por ejeinplo, las tirtunsiancias de su viaje o una

selecd6n aieatoria. Es posible que incluso personas quo redbeu

iiidcmnizacion por media (111 DHS TRIP ftim rtnuLidas a un.i

inspeed611 atUcionaJ en i-l iuiuro per mutivos no reladonados.

Si dene cualquier retUmo sobre oiros aspectos de s» viaje, como

dafios a perienentias, sirvase comunicarse ton la agenda bajo

cujra jurisdiction sutedio tl jiRjhlcma.

COMO HACER UNA INDAGACION CON DHS TOIP

Para iniciar la invesiigacicm. sirvase entrar al siiio interacdvo de

Internet del DHS TRIP, www.dbs.gor/trip. Alii, se le pediri que

destziba su inquietud y experienda particular, y o&ezca datos

sobte donde se debo cnviar la respuesta, y al caso se lu asi^iiara

un niimcro para ayndarlo a mautenerse al unto de su indagadon,

Ademis, segun tl up<i de Indagadon, ps posible que se Ic plda

documentos de prueba.

Esiados Unidos hate IikIo lo posible para asegurar que

los expedienies de los viajeros sean exacios, se proleja su

confidcntialidad y que los fundonarios del DHS los oaten de

manera profesioiwl y justa. Se jirotegera la infonnacion que

se presente al DHS TRiP )■ s61o se divulgar! conforme a las

disposiciones de la Privacy Act de 1974 (S US.C. § SS2a) y tal

como dispone la Privacy Impact Assessnient publicada par tl

DHSTRIP.

CUANDO Y COMO RECIBIRA UNA RESPUESTA

1:1 DHS TRIP iramitara su solidtud de manera cabal y tKatta lo

antes posible desput-s dc ri'cibir Ids ducumentosde prueb.i cjuc se

requk'ran. Lo alenlamus a presenter la documentacion adidonal

deniro de 30 dias para facilitar la namitadOQ de su solidtud,

Puede manteiierse al tamo de su solititud en cualquier momenta

por niedio del silio dc luicriiei del DHS, \\-\vw.dhs.gov/trip.

PARA MAYOR INFORMACION...

P.ir.i averiguai mas sobre la politica de confidentialidad y

rectificacion del j;obierno tie Estados Unidos y sobre los

procedimientos reladonados, y paralterlasrespuestasapTOgiuiias

frecuentes, vaya al siiio ci« Inicrnti www.tllis.gov/trip.
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